Contractual Terms and Conditions

All Boxergy works are carried out in accordance with the Home Energy Scotland loan
guidelines. Boxergy’s MCS accreditation Number for Solar & Heat Pumps is: NAP/32069.

This contract complies with our obligations as members of both the Renewable Energy Consumer
Code (RECC)1 and the Microgeneration Certification Scheme (MCS).

1. The Renewable Energy Consumer Code (RECC)

The aim of the Consumer Code is to guarantee a high-quality experience for consumers wishing to
buy or lease small-scale energy generation systems for their homes. The Code is backed by the
Trading Standards Institute (TSI) as part of a self-regulation initiative: the Consumer Codes Approval
Scheme. Members of RECC agree to comply with the Code. See www.recc.org.uk for more information.

2. The Microgeneration Certification Scheme (MCS)

MCS membership demonstrates compliance to industry standards that companies strive to meet.
Membership highlights to consumers that companies are able to consistently install to the highest
quality every time.

Scope
This contract is to confirm the agreement between Boxergy Ltd and the customer. It covers the
following scope. A full set of terms and conditions including our privacy policy are also attached.
cancelation period prior to beginning work;
contracted costs & payment schedule, equipment, installation & maintenance;
3. allows persons under the authority of Boxergy Ltd to perform construction activities at the
above address, of which the customer is the rightful owner;
4. authorises Boxergy Ltd to connect to the existing heating and hot water system,;
authorises Boxergy Ltd to connect to the existing electrical system;
authorises Boxergy Ltd to operate the electrical, plumbing and installed Boxergy units in order to
properly commission the system.;
authorises Boxergy to register the completed installation on the MCS system database;
authorises Boxergy Ltd to store and use your energy and personal data in line with our GDPR
policy: boxergy .co.uk/privacy-policy

9. details the warranties associated with various elements of the work;
10. details complaint procedure;11.Finaldisclaimers.

1. Cancellation period prior to installation

In accordance with Consumer Contracts (Information, Cancellation and Additional Charges)
Regulations 2013, and RECC guidelines, you have the right to cancel this contract during the
‘cancellation period’ without giving any reason.

Boxergy Ltd. 4f Grange Road

G Boxergy Company number: SC565891 Houstoun Industrial Estate
CHEAPER GREENER SMARTER VAT: GB21-8801-84 Livingston — EH54 S5DE
www.boxergy.co.uk


http://www.boxergy.co.uk/
http://www.recc.org.uk/
https://boxergy.co.uk/privacy-policy/

The cancellation period starts from the date of the signing of this contract and lasts until 14 days
from the date of delivery to the work site of the last part of the goods relating to the contract.

Cancellation fees:
You can cancel your contract without penalty up to 14 days before the agreed installation
date.
Boxergy will charge the following minimum fees to cover our costs:
o Site visit cost (if performed): £150+VAT
o Admin costs (including MCS insurance): £150+VAT
If you cancel between 14 and 7 days before the scheduled installation, an additional £250+VAT
will be retained to cover for our expanses we’ve already incurred by that time.
If the contract is cancelled within 7 days before the scheduled installation start, the whole
deposit will be retained.

Additionalright to cancel:

* You've the right to cancel in the event that the main Energy Generator and any Related Products
differ from that set out in the quotation, unless the different product has been specifically
agreed between the parties.

«  You've the right to cancel in the event that the final design differs from what the consumer
originally agreed, unless the alternative design has been agreed between the parties.
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2. Contracted Costs & payment schedule
Upon signing this agreement, a 25% deposit will be due. As per MCS requirement, Boxergy provide
independent insurance for your deposit, meaning your money is never at risk.

The installation start date will be scheduled with the customer not less than 14 days from the delivery
of the last part of the goods relating to the installation. This coincides with the cancellation period
specified above. On the commencement of the installation work, a further 60% of the contract value
will be due. Upon completion of the work, the remaining balance will be payable on job completion. In
the case of an installation on a new build or where it is not possible to immediately commission the
system, Boxergy will require full payment on installation of the equipment.

If the customer decides to cancel this contract, a cancellation request can be made at any time from
the signing of the contract up until its completion. However, if the cancellation period specified above
has expired, the customer will be liable to pay for any labour costs incurred and any material costs of
goods which cannot be sold on. Once the system is fully installed, the full cost of the system will be
due, even if a cancellation request is subsequently received.

The cancellation notice should be made by email (info@boxerg y .co.uk) or by post. A cancellation form
is included at the end of this document and this may be used for this purpose.

If the customer desires a start date prior to the completion of the cancellation period, then this must
be indicated to Boxergy in writing using the ‘Express Request’ form attached the end of this document.
Please note: if the customer consent for work to begin within the cancellation period using the
‘Express Request’ form and later exercises their right to cancel, the customer will be liable for the
cost of work performed up to the point of cancellation. The customer will also lose the right to
cancel the contract within the cancellation period when the installation is completely finished.
When this occurs Boxergy can charge the full contract price.

For new build or in case it is not possible to proceed with the commissioning of the system
immediately after installation, the balance will be due upon completion of installation.

Payments schedule ‘

Deposit on signing first estimate £500%

Deposit on signing of contract ‘ 25% (-£500%)

On delivery of goods (change of ownership) 60%

On job completion ‘ balance**

**In the event that minor outstanding works or system setup tasks remain upon completion of the
installation, the customer shall be entitled to retain an amount not exceeding £500 or 1% of the total
contract value, whichever is greater, until such works are completed.

Ownership of goods
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From the point of delivery all risk and responsibility for the goods shall pass to the customer. The
ownership of the same goods will be transferred to the customer only after the 85% of the contract value
has been paid.

Construction Activities (3, 4 &5 in Scope)

Authorises persons under the authority of Boxergy Ltd. to perform construction activities at the above
address, of which the customer is the rightful owner.

Authorises Boxergy Ltd to connect to the existing heating system.

Authorises Boxergy Ltd to connect to the existing electrical system.

The exact design and location of the installed goods will be agreed with the customer in advance of
the installation. Any alterations to existing electrical system, heating/hot water system or any other
aspect of the property will be agreed with the customer. A schematic will be shown to the customer,
specific to his/her property and approval will be given by the customer before the commencement of
works.

The construction activities will be completed for handover within a timescale agreed with the
customer. Under normal conditions, full installation will be completed within five days.

However, unforeseen circumstances such as illness or inclement weather may cause delays. Every
effort will be made to inform the customer of any delays at the earliest opportunities.

In line with the Consumer Rights Act, 2015, if Boxergy Ltd. make a significant change to the timetable
agreed with the customer, then the customer will be entitled to cancel the contract and receive a full
refund of any deposit or advance payment.

Reinstatement, Decoration & Joinery

The Customer is responsible, at their own cost, for all reinstatement and making-good to walls, floors,
ceilings, and finishes following the Works. Boxergy will not carry out, nor accept responsibility for, any
redecoration or joinery works (including but not limited to boxing-in, skirtings, architraves,
flooring/tiling, or colour/texture matching).

Where floors are lifted, Boxergy will refit boards on a reasonable-efforts basis only, with no guarantee
of joinery-standard finish. During installation it may be necessary to open walls or ceilings; in such
cases, Boxergy will use reasonable efforts to refit plasterboard or similar materials, but no decoration
or finishing is included.

If further redecoration or joinery is required, the Customer must arrange for such works directly with a
third-party contractor. Boxergy will not provide quotations for, or act as intermediary in these works.
Nothing in this clause limits Boxergy’s liability for damage caused by its failure to exercise reasonable
care and skill in carrying out the Works.
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Commissioning of Installation and the MCS Scheme (é & 7 in Scope)

Authorises Boxergy Ltd to operate the electrical, plumbing and installed Boxergy units in order to
properly commission the system.

Authorises Boxergy to register the system with the MCS scheme upon completion.

Upon completion of the project, the customer will confirm satisfaction with a representative of Boxergy
Ltd and sign and date this contract below. Boxergy Ltd. will in turn register the installation with MCS
(Microgeneration Certification Scheme).

Data storage and use

Authorises Boxergy Ltd to store and use your energy data and personal data in line with our GDPR
policy.

Boxergy install and use smart energy systems in customers’ homes. The smart energy systems and
Boxergy will collect and process data (including personal data) about customers’ homes, names,
addresses, energy use, detailed drawings of homes, etc.

9. Warranties

This section details the warranties associated with various elements of the work.

Workmanship Warranty

Following completion of the installation, Boxergy Ltd. cannot be held responsible for damage,
deliberate or otherwise, to the installation. We will only be responsible for any defective aspects of the
installation under the warranty as described above. Boxergy insure all our installations for
workmanship defects. This ensures our customers are covered for their entire warranty period
delivering peace of mind.

Boxergy will provide workmanship warranty on the installation for a period of 2 years. This warranty
includes all aspects of the installation, including equipment, fittings and modifications to any existing
structure. This warranty is insurance backed. If the ownership of the property should change within the
2-year timeframe, then the warranty will automatically pass to the new owner.

Equipment warranty

In addition to Boxergy Ltd warranty, the following components are covered by their own
manufacturer’s warranty according to the following table. If the ownership of the property should
change within the relevant timeframes then the equipment warranties will automatically pass to the
new owner.

Component Warranty duration

Heat PumpS ‘ 7/] 0* Years (:depending on brand)

HW cylinders 20-25 years

AlphakESS inverters & Batteries ‘ 10 years
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10. Compilaints

If the customer should be dissatisfied in any way with the work executed by Boxergy Ltd. or the
conduct of anyone employed by or in any way associated with Boxergy Ltd. this complaint should be
made in writing submitting a complaint at this link (Complaints Procedure - BOXERGY) or by post to:

4F Grange Rd

Houstoun Industrial Estate

Livingston - EH54 5DE

Scotland, UK

Any complaint will be fully investigated and followed up swiftly. Should an apology or any financial
remediation be required, this will be forthcoming at the first opportunity. If the Consumer is not
satisfied with the remedy offered by Boxergy Ltd., and if the dispute is (partly or wholly) about
technical aspects of the installation of an Energy Generator covered by the MCS installer standards,
they should direct it to the MCS Administrator and Accreditor:

MCS Administrator and Accreditor:

Gemserv Lid,

8 Fenchurch Place,

London - EC3M 4AJ

Tel: 020 7090 1000

Fax: 020 7090 1001

Email: info@gemserv.com

Website: www.gemserv.com;

Website: www.microgenerationcertification.org

If the RECC Administrator is notified by a Consumer about a dispute that is about technical aspects of
the installation of an Energy Generator covered by the MCS installer standards, the Code
Administrator will forward it to the relevant MCS installer certification body, having first obtained the
customer’s permission to do so.

If the customer is not satisfied with the remedy offered by Boxergy Ltd., and the dispute is about any
other issues linked to the Code, they should direct it to the Code Administrator by completing the
online dispute registration form here or by requesting a hard copy of the form from the Code
Administrator.

11.Final Disclaimers:

The customer declares that it has been explained that:
we may discover things about your existing heating or electrical system that were not
knowable prior to commencing work. These may require further work to ensure satisfactory
system performance or standard compliance. If significant extra work is required, we may have
to charge for this;
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it is the responsibility of the householder assure themselves the installation meets the current
planning rules. https://www.gov.scot/publications/householder-permitted-development-
rights—guidance-updated-2021/pages/8/

while the heat pump has been sized to comfortably heat the house as per MCS guidelines, heat
pump performance characteristics are different from that of a typical gas boiler;

the radiators’ temperature will not be as high as that from a typical fossil fuel system and that
there may be the need to upgrade some or all of my radiators;

the lower working temperature of heat pump could mean that it takes longer to heat my home;
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